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Turkey's Ministry of Customs and Trade ("Ministry") has increased the monetary limits for disputes which can be
bought to consumer arbitration boards. Administrative fines under the Consumer Protection Law No: 6502 will also
increase 3.83% from 1 January 2017.

Arbitration boards exist in Turkey to settle disputes arising from consumer law (Article 68 of the Consumer Protection
Law No: 6502). The Ministry must form at least one such board in each city center and borough, with each type of
board subject to separate monetary jurisdiction limits based on its location. From 1 January 2017, monetary caps and
jurisdiction for consumer arbitration boards will be arranged as follows:

Claims up to TRY 2,400: Boroughs arbitration boards.
Claims between TRY 2,400-3,610 in provinces which hold metropolis status: Province arbitration boards.
Claims up to TRY 3,610 in city centres of provinces which do not hold metropolis status: Province arbitration
boards.
Claims between TRY 2,400-3,610 in boroughs of provinces which do not hold metropolis status: Province
arbitration boards.

Administrative fines under Article 77 of the Consumer Protection Law No: 6502 will also increase by 3.83% from 1
January 2017, as per the revaluation rate set in Tax Procedure Law General Communiqué Number 474 (more).

Please see the links below for the full text of the relevant Communiqués, both published in Official Gazette number
29907 on 3 December 2016 (only available in Turkish):

Communiqué regarding Increase of Monetary Limits under Article 68 of the Consumer Protection Law No:
6502 and Article 6 of the Regulation on Consumer Arbitration Boards
Communiqué regarding Administrative Fines Applicable in 2017 under Article 77 of the Consumer
Protection Law No: 6502
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